
 

 
 
 
Once you have your itinerary, there are certain necessary steps that you must take 
well in advance: 
 

Send Your Reservation Deposit 
 
Your reservation deposit of $250 USD guarantees your place on the tour, so it’s wise 
to send your deposit as soon as you are comfortably sure that you will be able to 
make the trip.  We suggest at least 6 months in advance of the tour start date.  
Although the deposit is non-refundable, it is applied to your tour cost.  
 
There are several ways to send your deposit: 

• Book Online.  The most direct way is to click the Book Online button on the 
Engo Tours website. That option links you to PesaPal, which is the East African 
iteration of PayPal.  It’s secure, and quite easy to use.  You might want to read 
more about PesaPal here.  

• SendWave is a mobile money app widely used in African countries.  Safe, 
secure, easy to use. You must first download this app to your phone and set up 
an account. 

 
 

Make arrangements to pay for your tour costs in full 
 
Engo Tours requests that your tour costs be fully paid no later than six weeks prior to 
your tour’s start date.  That payment is best made by bank transfer, but you may 
also make smaller, incremental payments using any of the methods outlined above.  
Our bank transfer information will be emailed to you separately. If a situation arises 
that forces you to cancel your trip, you must notify us immediately in writing.  Your 
costs will be refunded according to the following schedule: 

• 60 days or more prior to arrival:  90% refund 

• 59 – 32 days prior to arrival:  75% refund 

• 31 – 8 days prior to arrival: 50% refund 

• 7 – 3 days prior to arrival:  25% refund 

• 48 hours or less prior to arrival:    0% refund 

 
 
 
 

http://engotoursandadventures.com/how-to-book-your-tour/
https://www.pesapal.com/ug/about-us
https://www.sendwave.com/


 
 

Make an appointment with your medical practitioner and/or your local 
Travel Medical Clinic. 
 
The clinic will advise you regarding the vaccinations specifically required for the 
countries you will be visiting.  To enter Uganda, you must carry proof that you have 
been vaccinated for Yellow Fever.  We have heard that the yellow fever vaccination is 
in short supply in some areas, so you would do well to take care of that as early as 
possible.  
 
In addition, you will need inoculations or boosters for: 

• Tetanus/Diptheria/Polio 

• Havrix (for Hep A) or Twinrix (for Hep A and B) – initial inoculation requires two 
doses six months apart 

• Typhoid  

• Covid-19?  You are likely to be required to show proof that you have been 
vaccinated for this.  Requirements are changing all the time, so it’s hard to say 
whether the current vaccinations will be sufficient, or whether a booster will 
be required.   

 
There is definitely a risk of malaria in Uganda.  There are several medications 
available, taken in pill form daily or weekly. Your doctor or the travel clinic will be 
able to discuss your options. 
 
If you require specific medication and/or medical equipment, you must bring those 
with you.  Medications must be in their original container.  Make sure you have a 
sufficient supply, and that equipment is in good working order. 
 
 

Make Your Flight Plans 
 
We encourage our guests to book their flights through a travel agent. These 
professionals can guide you through the process and minimize the headaches that 
come with navigating the booking system.  We recommend that you arrive in Entebbe 
in the early afternoon of your tour start date.  If you wish to arrive a day before, 
please let us know in advance.   
 
Depending on your country of origin, we strongly recommend flying Emirates into 
Dubai, and overnighting at the Dubai International Hotel in the airport. Next morning, 
Emirates flight #720 departs Dubai at 9:20am, and arrives in Entebbe around 2pm, 
daily except Monday and Wednesday. Subject to change, of course.  
 
 



 
 
An excellent option for your return flight is Emirates #730 departing Entebbe at 
4:20pm (except Monday and Wednesday), arriving in Dubai at 10:50pm. Again, spend 
the night at Dubai International Hotel, and proceed with your flight home after a 
restful night.  
 
Your travel agent can also advise you about travel cancellation insurance and medical 
coverage, and arrange your overnight accommodations in Dubai, complete with 
someone to meet you on arrival there. We highly recommend it. (Just to be clear, we 
have no stake in either Emirates Airlines or the Dubai International Hotel!)  
   

Ensure that your passport, visa, travel permits, and other documents 
required for the trip are in order for all countries to be visited. 
 
You must apply for your visa on-line prior to your travel date. There are several 
options available, but be sure to compare prices, because they can vary widely:   

https://visas.immigration.go.ug/ 
https://evisa.express/ 
https://www.visahq.com/ 
https://www.ivisa.com/ 
 

If you are planning to visit Kenya and/or Rwanda, in addition to Uganda, get the East 
Africa Visa, which will allow you into all three countries, and back into Uganda. 
 
At least 60 days prior to your arrival in East Africa, you must provide us with the 
following information for all passengers.  Engo Tours will not be held responsible for 
any difficulties caused by the omission of this information. 
 
 Full name as it appears on your passport 
 Passport number, Nationality, and Expiration Date 
 International Flight Details for your arriving flight 
 International flight details for your departing flight 
 Special medical information or dietary requirements 
 Special occasions being celebrated 
 Emergency contact in your home country in the event of an emergency 
 Name of your Travel Insurance Provider and Policy number 
  
We will stay in close touch with you over the next few months, so please don’t 
hesitate to ask any questions that may arise for you. 
 
 
See you in Uganda!   
 
Nattabi Ruth 

https://visas.immigration.go.ug/
https://evisa.express/
https://www.visahq.com/
https://www.ivisa.com/

